HANOVER LOOKS AHEAD
RANDOM SAMPLE SURVEY - STATISTICAL RESULTS
THE SURVEY SAMPLE
This survey was mailed to 400 households in the week of July 1, 2019. The 400
households were selected at random by the means of selecting every ninth entry on
among the residential entries on the Hanover assessment roll. Randomness is
guaranteed since no name has any better chance than another name of being the
ninth entry on the roll. Universality is guaranteed because the assessment roll
contains all households throughout the municipality.
Each randomly selected household received in the mail an invitation from the Mayor
to participate, a paper copy of the survey questionnaire, and a stamped selfaddressed envelope to mail it back to the Town. All responses were, as requested,
anonymous. The cut-off date for mailing in completed surveys was July 31, 2019.
147 completed surveys were returned to the Town. This represents a very healthy
37% response rate. As a result, we can say within 5% confidence that, 19 times out of
20, the responses are a reliable representation of the opinion of all those who receive
the mail in all the households of Hanover. At this level of reliability, the results
constitute a very useful basis for strategic decision-making. Thanks are due to all
those who took the time to complete the survey and so to contribute to charting a
future course for the Town.
THE SURVEY FORMAT
The survey questions attempted both to provide useful and objective information to
respondents, as well as to seek their input on a selection of topics on which Council
wanted feedback. The questions for the most part asked about current issues in the
town and also - where pertinent - attempted to gauge respondents' willingness to
provide tax contributions to addressing those issues.
Several questions gave respondents the opportunity to give an "Other" answer. In
fact, those respondents who gave an "Other" response, typically reinforced or gave

detail to a response choice they had already made. If 4 or more respondents (i.e.,
more than 3%) of respondents gave a similar "Other" answer, it is noted in this report.
Similarly, a "Comment" opportunity was provided in several questions. Again, if 4 or
more similar comments were made to a question, that comment is noted.

Our Strengths - If you were ever talking to
someone from another Province, please circle
the TWO things you most often tell them about
Hanover that make our town great to live in?
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For residents, the key features of Hanover are its natural setting and its affordability.
Its attractions and recreation/things to do are also important, as are its shopping
choices.

Our Challenges - When you get together with
neighbours or relatives, please circle the TWO things about
Hanover that you most often say need to be improved?
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Job opportunities are seen to be by far the most significant lack in Hanover. A lack of
rental housing and a lack of public transportation are also common perceptions,
followed by a lack of things to do and a lack of shopping choices.
Other: restaurant choices = 5%; main street = 3%

A Regional Destination - Hanover has many
attributes that draw people from many kilometres around.
Circle the one thing you think would be most effective at
boosting the number and frequency of visits to Hanover
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Residents view a new hotel to be the most potentially effective boost to tourism in
Hanover. Other stimulants to tourism would be a broader range of shops, pubs and
eateries, as well as more entertainment.
Other: Fine dining = 4%

Growing Accommodations
- Council has commissioned a
study into the feasibility of growing
our accommodations network and
perhaps attracting a mid-range
chain hotel to Hanover. Is this
important to you?
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Growing Accommodations If a new hotel looks feasible, the
Town may have to offer some
incentives to "seal the deal"...How
much of a cost annually to the
average existing home would you
think is reasonable?
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More hotel accommodation is of
some interest to residents, but
there is little interest in making a
financial contribution to getting it
done.

Commercial and Industrial Land - Hanover has
been fortunate. Our industrial park is nearly full. Several
major retailers have chosen to locate in our east end. Is
expanding our boundaries to gain more commercial and
industrial land a concern of yours?
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Good support among residents for expanding boundaries for more commercial and
industrial land.

Community Safety ... Is community safety a worry for
you at the moment?
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Community Safety ...

Currently, 33% of your Town
tax dollar goes toward the cost of policing. Is this a
concern for you?
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Community safety is on balance a moderate public concern, as is the cost of policing.
About one-third of respondents are definitely concerned in each case.

Community Safety - It has been suggested that a
community-wide reduction in speed limit to 40 km/hour
would - Would you be in favour of a pilot project to
reduce speed limits throughout town?
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Although there is a broad range of opinion among residents, over 60% are not
interested in a community-wide speed limit reduction.
Community Safety "Comments" = more speed enforcement 9%; support for local police
5%; drugs/druggies should be the issue for police 5%; already takes too long to drive
through town 4%; lower limit/more enforcement in school zones 4%; liking the radar
speed signs 3%

Attainable Housing - Concern about
attainable housing dominates the news these
days, as much in small towns like ours as in big
cities. Is more attainable housing in Hanover a
concern of yours?
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Attainable Housing - If the Town were to
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offer incentives to expand the type of the housing
we need more of… - How much of an annual cost
to taxpayers (on the average existing home)
would you think reasonable?
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The supply of attainable housing is a notable concern in Hanover. While 30% are not
concerned, 40% definitely are. However, fully 50% do not want to see the Town make
a financial contribution toward a solution.

SUMMARY “If there was JUST ONE THING that the Town could do RIGHT NOW to improve
Hanover, what would it be?”
Drugs/reprobates/crime/safety

12

Splash Pad

10

Industry/jobs

10

Fix trail bridges

8

Fix roads/sidewalks/streetlights

8

Extend streets (specific)

3 (1st st., 2nd st)

Snow banks/snow removal

2

Downtown (more business, less traffic, accessible stores, etc.

7

Old eyesore buildings downtown

3

Have police do foot patrol downtown

3

Restaurants

6

Affordable/attainable/ rental housing

5

Park/sports fields/green space

5

More activity/entertainment, publicize what's available

4

Tree planting

4

More traffic enforcement

4

Reduce / control taxes

4

Great town, way to be

4

Public transportation

3

Stop farm odours

3

Neighbourhood upkeep, etc.

3

Green bins, more recycling

3

More doctors/walk-in clinic

3

